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What’s New in GideonSoft 2024 Release 3 

We’re happy to introduce the latest GideonSoft release! Along with performance 
enhancements, stability improvements and bug fixes, we have added some exciting 
new designs and features. 

 

New Advanced Reporting and Dashboard 
Design tools!  

We’ve added a whole new set of report and dashboard types, available throughout GideonSoft …  

 

A Whole New Kind of Report! … Advanced Custom Person and Custom Group 
report types can be used to create detailed reports and complex data 
presentations, with a wide range of formatting and drill down options. You can 
also recreate custom reports to precisely match existing forms if needed. 
Available at Org, Persistent Module, Performance Module and Instance levels. 

 
A Whole New Kind of Dashboard! … Use the new Advanced Dashboard type to 
present interactive, real time data visualizations with charts, grids, maps, gauges 
and pivot tables. 

  

           

Leverage the DevExpress platform for detailed reporting (L) or real-time monitoring and data exploration (R)! 
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A Whole New Instance Settings Look and Feel 

The new interface includes …  

• Completely redesigned Instance settings UI, making it easier to find what you’re looking for. 
• High-level Insights data to quickly gauge activity Instance-wide. 
• Shortcuts! To locate and knock out tasks you need to get done more quickly. 
• Updated Instance-level QA reporting. 

  

 

Your Instance has never been so organized or informative! 

 

 

With Great Persistence Comes Greater Visibility 

 

More Tools & Visibility for Overlords … In Persistent Module settings, Overlords 
now have access to Module In-Processing settings, to see and manage the 
process of adding people. To help with troubleshooting, Overlords also now have 
access to System Logging. 

 
New Activity Viewer … View and search activities, and see who’s available and 
who’s busy. 

 
Advanced Reporting … In case you missed the first part above, there are some 
nifty new, advanced new reporting tools available in the Persistent Module!  
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Other Miscellaneous Goodness 

 

Enforce the ‘My People’ Filter … Previously, an admin could make a ‘My People’ 
filter available to users in a designated role when they view surveys, reports, the 
home page, etc. Now, an admin can enforce this ‘My People’ filter (i.e. not an 
option). 

 
Refined Status Rules …  We added an option in status rules to ignore archived 
people when processing the rule. 

 
Control of Attachments … Instance-level attachments and categories can ONLY 
be created by Overlords and above. 

 
Feedback Rule Notifications …When a new Instance is created, Feedback 
Content Rules now include email notification settings in the transfer process. 

 
Custom Support Link … You can display an additional support link on the sign in 
page, and now customize the displayed text and the URL.  

 
Improved Security … Admins can allow their people to use Google Authenticator 
for multifactor authentication, and now can disable this functionality for a user (to 
help troubleshooting). 

 
Know Your Team …  When editing teams, the current team label is now displayed 
at the top. 
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